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Dear Valued Customer,

We would like to express our sincere gratitude for your trust in choosing the MEX V7827CS gas stove.
This model has been meticulously designed with attention to every detail, prioritizing user safety above
all else. In addition, its modern and elegant design is crafted to meet the demands of contemporary
lifestyles. The MEX V7827CS gas stove is designed to offer you convenience, enjoyment, and enhanced
satisfaction in every cooking experience. No matter the dish, this appliance will make your cooking
process easier and more seamless.

For more information, please visit our website at www.mex.co.th

Should you require any assistance or support from our customer service team

To request assistance or service, please contact our service center using the contact information
provided in the user manual. Kindly provide the following details:

1.Your name, address, a reachable phone number, or LINE ID

2.Product model name, serial number, date of purchase, or a copy of the tax invoice/delivery note
3.Description of the issue or problem encountered

Installation, Maintenance, and Spare Parts Service Center

Pen K Intertrading Co., Ltd.

66/3 Moo 6, Soi 76, Suksawat Road,Bangchak Sub-district, Phra Pradaeng District,
Samut Prakan Province 10130, Thailand

Business Hours: 8:00 AM - 5:00 PM daily
(Closed during New Year and Songkran holidays)

Telephone: (+66) 2-493-6565 Fax: (+66) 2-464-1600
Email : servicecenter@penk.co.th
Line ID : @mexappliance

Line Official

: mexappliance

: mexappliance

1@k

: www.mex.co.th
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Safety Is a Good Habit to Get Into

To maintain the Efficiency and Safety of this appliance, we recommend:
¢ Service should be carried out exclusively by technicians from the authorized service center.
¢ Always use original Spare Parts.
* Household use only. Modification or any other use is strictly prohibited.
Prevent children and the disabled from coming into contact or having access to the following, as
they are possible sources of danger:
¢ Adjusting or tampering with the control knobs.
* The packaging (plastic bags, polystyrene, nails, etc.).
¢ The appliance, during the immediately after use given the heat generated by its use.
* The appliance when on longer in installed (in this case, all potentially dangerous parts must be made
safe)
The following should be avoid:
¢ Touching the appliance with wet parts of the body;
¢ Improper and/or dangerous use;
e Obstructing the ventilation or heat dissipation slots;
¢ Allowing the power supply cord of small appliances to come into contact with the hot parts of the
cooktop.
e Exposure to atmospheric agents (rain, sun);
¢ Using flammable liquids nearby;
¢ Using adaptors, multiple outlet plugs and/or extensions;
¢ Using unstable or deformed cookware;
e Trying to install or repair the appliance without the assistance of qualified personnel.
Contact service centers authorized by the manufacturer in the following cases:
¢ Installation (in accordance with the manufacturer's instructions)
¢ When in doubt about the operation of the appliance;
¢ When in doubt about the condition of the appliance after having removed the packing;
¢ In the case of the breakdown or malfunction: ask for original spare parts.
Itis recommended that you follow the guidelines be low:
¢ Only use the appliance to cook food, avoiding all other uses.
¢ Check the condition of the appliance after it has been unpacked.
¢ Disconnect the appliance from the power supply in the event of malfunction and always before
cleaning or maintenance.
¢ When not in use, disconnect the appliance from the power supply and turn off the gas valve (if
present);
¢ Always check to make sure that the control knobs are on the/ "O" setting when the appliance is not
in use;
This gas stove is intended for household cooking use only. The product warranty shall be
rendered void if the appliance is used for commercial purposes or for any other use beyond its
intended scope.

The manufacturer will not held liable for any damages arising out of
incorrect installation or improper, incorrect or unreasonable use.
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The company shall not be liable for any damages arising from incorrect installation or from
inappropriate, improper, or unreasonable use of the appliance

& Warning:

¢ Do not use the gas stove if it is damaged or if any malfunction is detected.
¢ LPG (liquefied petroleum gas) is highly fllmmable, and the use of improper equipment may lead

to serious injury or even death. For safety, please read all instructions and correct usage in this
manual carefully before use.

« Never leave the gas stove unattended while in use.

In the Event of a Suspected Gas Leak:
1.Turn off all electrical switches immediately.
2. Do not operate any electrical appliances or use a telephone, as this may create sparks.
3.Shut off the gas cylinder valve to stop the gas supply.
4.0pen windows and doors to ventilate the area.
5.Do not use exhaust fans or any electric ventilators under any circumstances.
6.Inspect all gas hose connections and joints for leaks, or contact an authorized service center to have
a qualified technician perform a thorough inspection.

Caution: In case of a gas cylinder fire, cover the flame with fire blanket, or extinguish it using appropriate
chemical agents or a fire extinguisher specifically designed for gas fires.

& Warning:

¢ While cooking, avoid leaving food unattended, especially in situations such as heating oil to high
temperatures, reheating food until it burns, or slow-cooking food for extended periods without
supervision.

« When positioning the gas cylinder, always place it in an upright position on a firm, level, and dry
surface to prevent tipping or gas leakage. Ensure the cylinder is located approximately 1.5 to 2
meters away from the gas stove to reduce the risk of fire hazards caused by flames or heat from
the stove reaching the cylinder or gas hose. S S S

—=
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« If a splatter guard is to be used, it should be placed at least 5 centimeters away from all sides of
the gas stove to allow for proper ventilation. Do not place any objects in direct contact with the
stove. A minimum clearance of 10 centimeters should also be maintained from surrounding items
to ensure safe operation.

Minimum 10 cm

Minimum 10 cm

& Warning:

¢ Only use accessories such as heat reflectors that are specifically designed for this gas stove
model and provided by the manufacturer or authorized distributor. Do not use any accessories
not specified for use with this model, as doing so may result in a fire hazard.

& & Danger of Using an Inappropriate Gas Regulator

¢ This gas stove model must be connected to the gas supply using a low-pressure gas regulator
with a maximum pressure of 37 mbar only. Do not use a regulator with pressure exceeding 37
mbar.

* High-pressure gas regulators are strictly prohibited, as they can lead to serious fire hazards and
pose a risk of explosion or injury.

& Warning :

¢ Agas stove is not a toy and should never be used or handled by children.
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Technical Features

Model No. \V7827CS

GAS Inlet LPG GAS

Pressure 37 mbar

Power 5,000 W + 5,000 W

Components and Features

~
<

v
\

6— r—-m-—\
8 [

1. Central Ring Burner Cap 8. Glass Panel

2. Thermocouple 9. Knob

3. Inner Ring Burner Cap 10. Middle Pan Support
4. Outer Ring Burner Cap 11. Ignition Pin

5. Spreader 12. Bottom

6. Water Plate 13. Stove Feet

7. Pan Support

Note :
If any accessories are missing from the package as specified, please contact the seller or customer

service immediately.
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Installation Instructions for Built-In

The following instructions are intended for the installer so that the installation and maintenance
procedures may be followed in the most professional and expert manner possible.

Positioning

This appliance may only be installed and operated in permanently ventilated rooms in compliance with
provisions laid down by current regulations and standards. The following requirement must be
observed:

1) The room must be fitted with a ventilation system which vents smoke and gases from combustion to
outside. The is must be done by means of a hood or electric ventilator that turns on automatically each
time the hood is operated.

&/
N ST
6666 666¢
T: = D .I_Z<3:'
In a chimney stack or branched flue. Directly to the Outside

(exclusively for cooking appliances)

2) The room must allow sufficient airflow to ensure proper combustion (minimum 2 m3/h per kW of gas
input). Inadequate ventilation increases the risk of fire. A ventilation opening of at least 200 cm? should
be provided (Fig. A). If direct ventilation is not possible, provide ventilation via an adjacent room and an
under-door gap (Fig. B).

Adjacent Room to be

Detail A Room vented
— [
—
vl I
L1
: . = o /U
4 \ '
e |
S5l

Examples of ventilation holes Enlarging the ventilation slot

for comburent air. between window and floor.

Fig. A Fig. B
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3) Intensive and prolonged use of the appliance may necessitate supplemental ventilation,e.g. opening a
window or increasing the power of the air intake system (if present)

4) Liquefied petroleum gases are heavier than air and, as a result, settle downwards. Rooms in which
LPG tanks are installed must be fitted with ventilation openings to the outside in order to allow the gas to
escape in the event of a leak. Therefore, LPG tanks, whether empty or partially full, must not be installed
or stored in rooms or spaces below ground level (cellars, etc.). It is also a good idea to keep only the tank
currently being used in the room, making sure that it is not near sources of heat (ovens, fireplaces,
stoves, etc.)that could raise the internal temperature of the tank above 50.

Placing the Pan Support on the Gas Stove

1) Place the pan support by aligning the grooves on the support with the raised edge at the rear of the
stove base. Gently lower the support until the grooves fit securely onto the raised edge, ensuring that the
support is properly locked in place.

2) The front base of the pan support is equipped with rubber pads at the bottom corners (left and right)
to prevent slipping and to ensure stable placement.

Note:

Do not operate the stove if the pan support is not properly seated or if the rubber pads are missing or
damaged, as this may result in unstable cookware placement and pose a safety hazard.

Do not place the pan support if the rubber pads at the bottom front corners are missing, as this may
cause scratches on the glass surface and potentially lead to breakage.
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Installation of Built-In cooktops

The appliance can be installed next to furniture units which are no taller than the top of the cooker hob.
The wall in direct contact with the back panel of the cooker must be made of non-flammable material.
During operation the back panel of the cooker could reach a temperature of 50C above room
temperature. For proper installation of the cooker, the following precautions must be taken:

A) If the cabinet (s) located next to the cooktop
are higher than the cooktop itself, the

cabinet (s) must be installed at least 800mm
from the edge cooktop;

B) Hoods must be installed in the accordance
with the instructions contained in the installation

HOOD

manual for the hoods themselves, and no less than
800 mm from the cooktop.

C) The cabinets installed next to the hood must be
located at a height of at least 650 mm from

the top, (as shown in Fig. C)

Min. 650mm I

Min. 800mm

===

Air Ventilator

D) The dimensions of the cutout for the appliance must be those indicated in the figure D. Clamps are
provided to fasten the cooktop to counters measuring from 20 to 60 mm in thickness. To fasten the
cooktop securely, it is recommended that all the clamps be used.

650 mm
>55 mm
Q&S
R50 mm oP
RN

N
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E. The hob can only be installed above built-in ovens provided with cooling ventilation.

F. In the event the cooktop is not installed above a built-in oven, a wood panel must be

inserted as insulation. This panel must be placed at least 50 mm from the bottom of the

cooktop itself. Important: When installing the cooktop above a built-in oven, the oven should be
placed on two wooden strips; in the case of a joining cabinet surface, remember to leave a space of
at least 45 x 560 mm at the back.

|\

Air Ventilator
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Precautions Before Installation

1.When installing the gas regulator, check the type of gas and ensure that the regulator is a low-
pressure type not exceeding 37 mbar.

2.Always use a new gas hose and new hose clamps during installation.

3.The gas hose between the stove and the gas cylinder should not exceed 2 meters in length.

4.The connected gas hose should be free of twists, bends, or knots.

5.Replace the gas hose every 2 years, or earlier if it shows signs of wear, damage, or deterioration.

6.Replace the gas regulator every 2 years for safety purposes.

7.Keep the gas cylinder away from children and areas where children play.

& Warning:

« The gas stove should be installed on a non-combustible surface.
To ensure safety, do not place flammable or easily ignitable materials near the stove.

o This model is designed for use with liquefied petroleum gas (LPG) only and must be connected to a
low-pressure gas regulator.

« The kitchen where the gas stove is installed must be well-ventilated, with adequate airflow and
proper ventilation to supply sufficient air for the gas combustion process.

Essential Accessories (Recommended Equipment)

1.Gas Regulator. For household use, the gas stove must be connected with a low-pressure gas

regulator rated at 37 mbar or 0.5 psi only. Using an incorrect type of gas regulator may cause

serious safety hazards.

2.Gas Hose. The hose must have an inner diameter of 3/8 inch and an appropriate length (not
exceeding 2 meters) to ensure safe and efficient gas flow.

3.Hose Clamp. Typically made of metal, this circular clamp is used to securely fasten the gas hose by
tightening the screw mechanism.

Recommended Component:
Gas Low Pressure Regulator MEX Model SPR37S GH or SPR37S, use with gas cylinder, outlet
pressure at 37 mbar TISI| STANDERD Certificate No: 805-2540

MEX MEX

Model: SPR37S GH Model: SPR37S

« Liquefied Petroleum Gas (LPG) e Liquefied Petroleum Gas (LPG)
Regulator with pressure gauge Regulator with Pressure Gauge and
and safety valve 2-meter PVC Safety Valve

gas hose 2 hose clamps

’ r&hf}%

-4

-30 /EN-



Gas Connection

This appliance is not connected to a combustion products evacuation device. It shall be installed and
connected in accordance with current installation regulation. Particular attention shall be given to the
relevant requirement regarding ventilation.

The cylinder should be placed in a well-ventilated location and not exposed directly to the sun or other
heat sources. It should not be placed near an electrical socket or flammable substance, points out the
company.

When keeping the cylinder in a cabinet
It should not be places under the gas hob. The cylinder should be placed in left side or right side of gas
hob in order to easy open the gas valve or regulator.

Caution: For safety, ensure that the kitchen cabinet is well ventilated especially. Keep natural ventilation
holes open or install a mechanical ventilation device (mechanical extractor hood). Height and width of
kitchen cabinet should have enough space from gas cylinder.

Gas Connection

Connection of the appliance to the gas mains or gas cylinder must be carried out according to the safety
standards currently in force.

- Connection to the gas source must be done in such a way as to not create any stress points at any
part of the appliance.

- Be sure that the hose is placed correctly and is not being stretched, tied or bent.

- The maximum length of the flexible pipes must not exceed 2 m.

- Change the connecting hose when the national conditions require or very 2 years, do not exposed
hose directly to the sun or other heat sources.

- The gas hob should be connected to the gas supply by an authorized installer.

- Gas pressure regulator is requested for operation.

- Gas cylinder keep outside the building should connect with flexible steel pipe (Black Steel Pipe) or
copper pipe. Once the connection have been made ensure that the flexible metal tube does not touch
any moving parts and not crushed.

How to load battery (on those models fitted with battery box)
Open the battery box, and then place a size "D" battery into the box.

battery box
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How to Connect the Gas Regulator

1.Connect the low-pressure gas regulator to the threaded valve of the gas cylinder and tighten it

securely.
2.Attach one end of the gas hose to the regulator outlet, then fasten it tightly using a hose clamp.

Gas Regulator

Hose Clamp

Gas Hose \

3.Connect the other end of the gas hose to the gas stove inlet, and secure it firmly with another hose
clamp.

o

? \‘ Gas stove hob inlet joint
Hose Clamp

Gas Hose

Test for gas leaks at both ends of the hose by applying soapy water to the connections. If bubbles
appear, there is a leak that must be fixed before use.

Gas Leak Test
1.Turn all gas control knobs to the "OFF" position.
2.Check that the gas regulator is properly and securely connected to the gas cylinder, with no

visible signs of leakage.
3.0pen the gas cylinder valve. If you hear a hissing sound, immediately close the valve, as this

indicates a gas leak. Locate and correct the source of the leak before proceeding.
4.Use a soap-water solution to test for gas leaks at all connection points (as shown in the diagram

below).
5.If bubbles appear, it indicates a gas leak. Close the gas valve at the leaking point immediately.

6.If the leak persists, do not attempt to repair it yourself. It is strongly recommended to replace the
faulty component with a new one.
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Bubbles will slowly grow if a gas leak is present

Testing Recommendations
1.Always close the gas cylinder valve after completing a leak test by turning the valve to the off
position.
2.Before each use, inspect the gas hose for any signs of leakage, cracks, or deterioration. If the hose
is old or damaged, replace it before use.
3.Use only valves, gas hoses, and gas regulators that are specifically designed and approved for use
with this gas stove by the manufacturer or authorized distributor.

Warning:
After connecting a new gas hose to the gas cylinder and the stove, a gas leak test must be
performed before each use.

The company reserves the right not to provide warranty coverage and shall not be held responsible fof
any damages resulting from failure to follow the above recommendations, from unauthorized
modifications to the appliance, or from the use of non-certified accessories or spare parts not

approved by the company.
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How To Use Your Appliance

The position of the corresponding gas burner is indicated on each control knob.

Gas Burners

The burners differ in size and power. Choose the most appropriate one for the diameter of the cookware
being used. The burner can be regulated with the corresponding control knob by using one of the

following settings:

: Off

: Inner and outer flame on minimum power
: Inner and outer flame on full power

: Inner flame on full power

> > 0

: Inner flame on minimum power

To turn on one of the burners, please press the corresponding knob all the way in and turn in the
counter-clockwise direction to the "high" setting. ( On those models fitted with safety devices, user

must keep the knob press down until the burner ignites for approximately 5 seconds to allow the safety
device to heat up.)

Caution: if the burner accidently goes out, turn off the gas with the control knob and try to light it again
after waiting at least 1 minute.

To Turn off a burner, turn the knob in the clockwise direction until it stops (it should be on " off " setting).

Note: . Place the pan on the pan supports, never directly on the burner . The cookware must not
overhang the edge of the hob, maximum diameter of the cookware is 28 cm . Always place the panin

the centre of the burner, not to one side . Cooking time should not over 1hrs and 30 minutes . Glass hob
base made of tempered glass; strong, durable and safety

Lubrication of Control Knob Shaft

The gas valve has a shaft that connects to the control knob. After a period of use, the knob may
become stiff or difficult to turn. In such cases, a technician should be called to perform maintenance.
Note: Maintenance should be carried out only by an authorized service technician from the company.

Note:

1. For the newly installed hob or hob not used for some times, it
may fail to ignite at first time, because there is air in the tube.
You can repeat until the air is exhausted out, then it can work.
2. If there is yellowish flame or uneven flame, adjust the
damper at the bottom to get a normal flame.
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Glass hob can be broken as following reason:

1. The cookware overhangs the edge of the hob and exceed the maximum size of
suitable pan and overweight

2. keep gas hob running for long hours

3. Have shattering or scratching of the glass from cleaning with sharp metal

Cleaning and Maintenance

& Warning:

« Before cleaning or performing maintenance on the gas stove, always turn off the valve at the gas
cylinder and the control valves on the stove burners.

Before cleaning or performing maintenance on your appliance, disconnect it from the electrical power
supply. To extend the life of the cooktop, it is absolutely indispensable that it be cleaned carefully and
thoroughly on a frequent basis, keeping in mind the following:

. Do not use steam equipment to clean the appliance.

. The enameled parts and the glass top, if present, must be washed with warm water without using
abrasive powders or corrosive substances which could ruin them;

. The removable parts of the burners should be washed frequently with warm water and soap, making
sure to remove caked-on substances;

. On cooktops with automatic ignition, the end of the electronic ignition device must be cleaned carefully
and frequently, making sure that the gas holes are not clogged;

. Stainless steel can be stained if it remains in contact with highly calcareous water or aggressive
detergents (containing phosphorous) for an extended period of time. It is

recommended that these parts be rinsed thoroughly with water and then dried well. It is

also a good idea to clean up any spills.

& Caution

« Avoid letting water, soup, or food debris enter the burner caps or gas hose.
« Cleaning and maintenance should only be performed when the gas stove is completely cool, and
the gas cylinder valve must be closed before cleaning every time.

Lubricating the Gas Control Knob Shaft

The gas valve includes a shaft that connects to the control knob. After a period of use, the shaft may
become stiff, making the knob difficult to turn.

It is recommended to contact a technician for maintenance.

Note:

Maintenance should only be performed by an authorized service technician from the company's
service center.
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Parts

Maintenance

Burner Head

¢ Inspect the burner head regularly. If dirt or debris is clogging the ports,
clean it using a soft brush. After brushing, rinse thoroughly with water
and dry completely before reassembling.

Burner Cap &
Pan Support

* Remove and clean the burner cap weekly with a soft brush. When

reinstalling, make sure the cap is properly aligned with the burner.
¢ Incorrect placement may cause improper gas flow. Clean the pan
o support regularly to prevent buildup of grease and residue.

Cooktop
Surface

« If the surface becomes dirty, clean it using a soft damp cloth and a mild
cleaning solution or dish soap.
¢ Do not use steel wool, abrasive scrubbers, thinner, or benzene as they
can damage the surface.
o Always clean the cooktop as soon as it gets dirty. Prolonged buildup
may cause permanent stains and damage the surface.
Scratches or wear underneath the pan supports are normal due to regular
use.

Warning :
* Do not use abrasive powders, harsh chemicals, knives, alkaline cleaners,
or bleach on any part of the appliance.
¢ Do not allow the cooktop to be hit or impacted forcefully.

Gas Hose

* Wipe the gas hose regularly with a soft cloth moistened with mild soapy
water.

« Always check that the gas hose is tightly connected to the gas inlet and
secured with a hose clamp.

o If cracks or signs of deterioration are found, replace the hose
immediately.

-36 /EN-




& Warning:

The gas control knobs must be in the "OFF" position before opening the gas valve.
The air adjustment valve is preset at the factory to an optimal setting. Exercise caution if

adjustment is necessary.

Practical Advice

1. Use the appropriate cookware for each burner (see table) in order to prevent the flame
from reaching the sides of the pot or pan

Burner Cookware Diameter (cm)

Brass Gas Burners 24-28

2. The cookware should be placed at the center of the pan support, as shown in the image below.

diameter

diameter

B, R e

v X Vv

3. Always use cookware with a flat bottom and keep the lid on

4. When the contents come to a boail, turn the knob to "Low"

Caution:

Do not place metal plates, stone slabs, or any other non-standard accessories on the pan support,
as this may damage the cooktop.

Do not remove the original pan support provided with the product and replace it with other supports
for cooking purposes.

Always place cookware at the center of the burner, ensuring it is balanced and not tilted to one side.
Avoid using very small cookware, as this may cause the flame to rise along the sides and result in
energy waste.

Do not use oversized cookware or cook larger-than-usual quantities not intended for typical
household cooking, as this may affect performance and safety.
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Is there a problem?

It may occur that the cooktop does not function or does not function properly. First of all,
check to see that there are no interruptions in the gas and electrical supplies, and, in
particular, that the gas valves for the mains are open.

The burner does not light or the flame is not uniform around and burner.

Check to make sure that:

. The gas holes on the burner are not clogged;

. All of the movable parts that make up the burner are mounted correctly;

. There are no draughts around and cooking surface.

The burner does not remain on when set to "Low".
Check to make sure that:

. The Gas holes are not clogged.

. There are no draughts near the cooking surface.

The cookware is not stable.

Check to make sure that:

. The bottom of the cookware is perfectly flat.

. The cookware is centered correctly on the burner.
. The support grids have not been inverted.

If, despite all of these checks, the cooktop does not function properly and problem
persists, call the nearest Customer Service Centre, informing them of:

. The type of problem.

. The abbreviation used to identify the model (Mod .....) as indicated on the warranty.
. Serial Number

Note: Any repairs or modifications carried out by unauthorized personnel will immediately void the
warranty.
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Trouble shooting

Please return the appliance to seller or call the qualified person for repair and spare parts. Do not repair it

by yourself.

Trouble phenomenal

Reasons

Solutions

Can not ignite

The main gas valve not
opened

Open the main gas valve

Jet blocked

Dredge the jet (If you are not

experienced or qualified, please contact
the service center.)

The hose stave or bend

Change the hose or remove bend

There is air in the hose
when change cylinder

Repeat ignition several times

The saucer was put in
wrong position

Correct the saucer position

The thermal couple pin is
covered by carbon

Clean the carbon

Abnormal
flame

Air humidity and smoke is

Red flame . Ordinary phenomenal
too big
Some feculence in the Clean the burner cap
hole of burner cap holes
Yellow flame - - -
The gas |n.the cviinderis The gas in the cylinder is going out
going out
Check whether there is gas in the
Pressure is too low cylinder and
the valve has been opened or damaged
Backfire The burner cap holes may
be clogged due to Clean the burner cap
overflow or dirt.
Time or burningistoolong|  paysed and use again after cooling
Check whether there is gas in the
Flame short Gas pressure Is too low cylinder and

the valve has been opened or damaged

Flame is too large

Excessive gas pressure.

Reduce the gas pressure to the correct
level.
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