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SAFETY PRECAUTION

Read all the instructions and only
use the appliances for its intended
purpose.

Children should be supervised to
ensure that they don’t play with
the appliances.

This appliance is not intended for
use by person (including children)
with reduced physical, sensory or
mental capabilities, or lack of
experience and knowledge, unless
they have been given supervision
or instruction concerning use of
the applaince by a person
responsible for their safety.

® DO NOT

e Do not use this appliance to
vacuum the following:-

e Water, moist objects, liquids,
ashes, lighted cigarette ends,
etc.

e Inflammable, combustible
substances, or anything that
is burning or smoking.

e Toxic substances, e.g.
cleaser, chlorine, ammonia,
etc.

e Toner of laser printer or
copier. It may make explosion
or fire.

e Plastic dust, cement, etc.
to prevent clogging.

e Do not use without dust cup
and filters in place.

e Do not store the appliance in
heat place.

e Do not use this appliance to
vacuum hard pointed objects,
large objects, etc. It may make
damage to the appliance.

e Do not use the appliances
outdoors.

e To prevent the reduction in air
flow, ensure that all orifices/
vents on the appliance are kept
free from blockages and do not
insert any objects into these
orifices/vents.

Store package (including plastic
bag) away from childrens for
safety reasons.

/\ WARNING

Do not handle the plug with wet
hands.

Read all the instructions from this
instruction manual only.

Store the power cord gently
without pull forcing.

Verify power supply is correct to
specification of the appliance.
Otherwise, it may damage.

Store the power cord away from
heat sources.

Extra care to keep hair, cloths, and
part of the body away from the
vacuum tube.

Do not use the appliance,

if there is abnormal noise, smell,
smoke during operation. Call
customer service center or
authorised dealer for consulting.

Assembly the product completely,
before plugging.

Switch off the appliance before
plugging and unplugging from
the socket.

Clean before next use, if there
is clogging in any parts.

Remove dust from the dust cup
regularly to maintain efficiency.

Keep the appliance in indoor and
dry only. Store the appliance away
from high heat sources.

Do not close the door over the
power cord. Do not place the power
cord near sharp objects.

Extra care should be taken when
vacuuming staircases or inflamable
area.

Do not operate the appliance with
a damaged power cord or plug.
Call customer service center or
authorised dealer for consulting.

Always remove the plug from the
socket, after use or before
attempting any form if
maintenance or cleaning.
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PARTS AND ACCESSORIES
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ACCESSORIES
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VACUUM CLEANER ASSEMBLING

2. Assembly handheld unit to
upright unit

1. Assembly handle unit to
upright unit
Keep handle on the same side
of motorized brush.

f Handle
|

il
— Upright
o Unit

[-N)— Handheld
” Unit

Air Inlet

4. Charge Battery
Place the vacuum cleaner on
the charging base.

3. Assembly charging unit
Place the charging panel to
the charing base.

Charging —
Panel
<

Charging
Base
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ACCESSORIES

Accessories can be connected to ONLY handheld unit.
Extension hose, handle, and connector is applicable,

if required.

Accessories

Accessories Name

Purposes

2-in-1
Crevice Brush

To clean crevices, doors,
windows, dead corners, and
other narrow areas.

2-in-1
Upholstery Brush

To clean dust on closet, sofa,
windows, car seats, inlcuding
table surface, etc.

MBI YER

Soft Brush To clean dust on book shelves,
curtains, and sofa, etc.
Pet Brush To clean pet hair on cloths,
etc.
"\, Motorized To remove mite on mattress,
\@1 Mite Brush pillow, and sofa, etc.

Extension Hose

To clean hard to reach areas.

L

Connector

To connect various brush with
tube.
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ACCESSORIES ASSEMBLING

DIRECT ASSEMBLING

Handheld
Unit

% 2-in-1
Crevice Brush
Q% 2-in-1
Upholstery Brush
— % Soft Brush
— %} Pet Brush

./” Motorized
'@/ Mite Brush

ASSEMBLING SAMPLE

o
2]

Y

ASSEMBLING WITH EXTENSION
HOSE

Handheld
Unit

e

Extension
Hose

% 2-in-1
Crevice Brush
Q% 2-in-1
Upholstery Brush
— % Soft Brush
— % Pet Brush

ASSEMBLING SAMPLE
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ASSEMBLING WITH HANDLE

Handheld
Unit

(2]
Handle

=9

Connector
% 2-in-1
Crevice Brush
Q% 2-in-1
Upholstery Brush
— % Soft Brush

ASSEMBLING SAMPLE
s
(2)
(3)
(4]

%%
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ASSEMBLING WITH EXTENSION
HOSE AND HANDLE

Handheld
Unit

Z

Extension
Hose

N
Handle

S

Yasiaulsiga
% 2-in-1
Crevice Brush
Qv 2-in-1
Upholstery Brush
L % Soft Brush

ASSEMBLING SAMPLE
XY
\@\53 Qe? o

=z

INSTRUCTION FOR USE

FOR UPRIGHT UNIT On/Off
Button
e Press on/off button to operate @
the vacuum cleaner. Green light w
on battery will be displayed during
operation. Speed
Control
Button
e Press speed control button to
switch speed among 3 levels.
FOR HANDHELD UNIT
e Press on/off button to operate On/0ff
the vacuum cleaner. Green light Button
on battery will be displayed during
operation.
e Press speed control button to
switch speed among 3 levels. ggifr‘il
Button

BATTERY CHARGING

Assembly handheld unit to upright unit.
Place it to the charging base then.

A ADVICES ON BATTERY

® Charge battery, if battery is low, to prolong battery life.
® Extend to charge battery by 1-2 hours after fully charged,

for the the first 3 charging.
® Extend to charge battery by 30 mins to an hour after fully charged to prolong battery life.
® Unplug adapter after fully charged.
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UPRIGHT AND HANDHELD UNIT DISASSEMBLING FOR CLEANING

HANDHELD UNIT DISASSEMBLING
DISASSEMBLING FOR STORAGE
e Press e Set handle tilt 45 degree
handheld unit to motorized brush.
Handheld release button
Unit Release

Button

Handheld

Unit handheld unit

e Press tube release
e Remove button and remove.

Tube
Release
Button

Purposes Procedures

To clean handheld | 1. Press dust cup release button
dust cup and remove dust cup.

Dust Cup
Release
Button
2. Press dust cup cover (2}
Dust Cup
release button to Cover Release
dust inside. Button
s
3. Remove cyclone set (3)
from dust cup for
cleaning. Cyclone Set
‘-
4. Clean HEPA filter. %ﬁ HEPA Filtor
Set
- Cyclone
5. Clean cyclone air inlet. Air Inlet
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A ADVICES ON CLEANING
EVERY PARTS MUST BE DRIED BEFORE REASSEMBLY.

°

® (lean the dust cup after use every time.

o Clean the roller brush after long use to keep operation efficiency.

o Clean the dust cup and HEPA filter periodcally. Please change, if they are crogged.
Supplied can be order from customer service center or authorized dealers.

Purposes Procedures
To clean 1. Press upright unit dust cup
upright unit release button. Remove dust
dust cup then.
o ;
4 Upright Unit
Dust Cup
2. Turn parts inside the dust Release Button

cup counterclockwise for (2] ? = £
cleaning. (:)
e

To clean 1. Press roller brush o
motorized brush release button.
&3 Roller Brush
Release

2. Remove roller brush Button
for cleaning.
(2]
To clean 1. Slide air inlet cover Alr Intet

‘ Cover Release
motorized brush release button to open.

air inlet
2. Pull out air tube for
cleaning.
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TROUBLESHOOTING

Symptoms Possible Causes Solutions
Motor is not Battery is empty. Recharge battery.
working

The handheld vacuum
cleaner does not
install into the upright
vacuum cleaner
correctly.

Install the handheld vacuum
cleaner and upright vacuum
cleaner correctly.

Low suction

Dust cup is full.

Empty dust cup.

HEPA filter is blocked
by dust.

Clean or replace HEPA.

Floor head hose or
brushroll is entanged
with hair.

Clean the floorhead.

No charging
indicator shows
during charging

The handheld vacuum
cleaner does not
install into the upright
vacuum cleaner
correctly.

Install the handheld vacuum
cleaner and upright vacuum
cleaner correctly.

Run operation
duration is
short

Battery is not fully
charged.

Charge battery until fully
charge.

Battery is deteriorated.

Replace new battery.

If problem is still exist, please contact to customer contact center
Tel +66 2 817 8999 or authorized dealers.
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SPECIFICATION

Product Vacuum Cleaner
Model VACIO VMB01
Rated Voltage 28.8 Volts
Rated Power 500 Watts

Adaptor Input Voltage

100-240 V 50/60 Hz

Adaptor Output Voltage

342V +/-0.2V /600 mA +/- 30 mA

Battery Li-lon

PACKING LIST

Handheld Vacuum Cleaner 1Pc. 2-in-1Crevice Tool 1Pc.
Motorized Brush 1Pc. 2-in-1 Upholstery Tool 1Pc.
Handle 1Pc. Soft Brush 1Pc.
Adaptor 1Pc. Pet Brush 1Pc.
Charging Panel 1Pc. Motorized Mite Head 1Pc.
Charging Base 1Pc. Extension Hose 1Pc.
Instruction Manual 1Book Connector 1Pc.
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MEMO

PEN K SERVICE CENTER

Tel +66 2 817 8999

66/3 Suksawat 76 Road. Bangchak.
Phra Pradaeng. Samutprakan 10130
THAILAND

e-mail: service2@penk.co.th
www.mexappliance.com



